
 
w>zH;w>rRwtd.tw>tk.uDRrRM>tbsK;oh.wz. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
rwRvX'd;M>b.w>zH;w>rRwtd.tw>tk.uDRrRM>w>

bsK;oh.wz.oh0JM.vJ.? 

erh>rRw>vXe,l,D;uD>pJ.M.< b.oh.oh.e-uX;0Jb.0J'D;w>CkxXvXu'd; 

M>b.w>zH;w>rRwtd.tw>tk.uDRrRM>w>bsK;oh.wz.M.vDR.eub.: 

• td.'D;w>zH;w>rRvXtvDRr>cDzsdwrh>eD>up>tw>ur.b. 

• td.'D;vXtylRuGHmw>[JEkmtvXtySJRvXw>rRvD>vXuym*X>ym 

usXRw> ChxD.w>vX w>- uX;rRM>tDRt*D>M.vDR 

• td.uwJmuwDRo;<td.'D;w>o;td.'D;rRw>wbsDCDuoht*D>M.vDR 

• td.'D;w>ol.ql.o;*JRvXw>CkM>w>rR'D;rReD.rRCgw>vXeusJ;pX;tDR 

(vXthxX.eJ;(online)rhwrh>vXvHm) M.wuh> 

erh>woh.ngvDRwH>vXe-uX;'d;M>b.w>rRpXRb.q.e-uX;ywHxD.tDRvXtqd 

tchswohzJtohM.vDR. rh>e-uX;0Jb.0JvXw>CkxXtHR{gM.yuqXwJmtDRvDR.     
w>*h>w>usdRvXttgvXtb.C;'D;w>-uX;0Jb.0J'D;w>CkxXt*D><0Ho;plRuG><             

tqX'd.(2)vXyySRChxD.w>zdvHmCh;CmzJ 

www.labor.ny.gov/uihandbook M.wuh>. 

 ,b.ywHxD.w>vXw>rRM>w>bsK;oh.wz.t*D>'fvJ.? 
usJvXtchs'D;tylRzsJ;vXw>b.,d.ttguwX>vXw>ywHxD.w>zH;w>rRwtd.t

w>tk.uDRrRM>w>bsK;oh.wz.M.td.vXyySm,JRoM (website)zJ   

www.labor.ny.gov/signin M.vDR. 

vd.b.vXyuol NY.gov ID wcgM.vDR. w>eJ.usJoh.wz.vXw>'k;td.xD. 

NY.gov ID wcgt*D>M.td.vXvd;*fth> (login) vHmubsH;yRtzDcd.M.vDR. 

erh>  td.'D;w>*h>uDvXw>'k;td.xD.rhwrh>w>vJREkmvXe NY.gov ID ylRM.< 

uG>w>pl;ugw>*DRtw>eJ.usJoh.wz.vXvd;*fth> (login) ubsH;yRtzDcd.M. 

wuh>, uG>xHorHord; NY.gov w>oHuG>oh.wz.vXtoHuG>nDEk>o;M.wuh>,   

rhwrh>ud; 800-833-3000 rk>q. (Monday)yX>wkRvXrk>zDz; (Friday),   

*DR 8;30 =[g 4;30 twD>ylRM.wuh>. 

eywHymzsgxD.vXthxX.eJ; (online) oh: 

• rk>q. (Monday) yX>wkRvXrk>vhR{dR (Thursday) *DR 7;30 = [g 7;30 

• rk>zDz; (Friday) *DR 7;30 wkRvX[g 5;00 

• EGHuwX> p;xD.vX rk>eHRzd  (Saturday) *DR12;01 wkRvXrk>td.bSH;eHR 

(Sunday) [g7;00 

 
e[h.xD.vXvDwJpd< ud;vDwJpdvXwvXm'D;tyhSRzJ 888-209-8124 p;xD. 

vX*DR 8;00 = [g 5;00 twD>ylRrk>q. (Monday) wkRvXrk>zDz; (Friday) 

oh0JvDR. pH.vDR (9) vXw>zH;w>rRtw>uGJ;usdmxHuhRw>oh.wz.t*D>wuh>. 

ySRvXol TTY/TDD oh.wz.: ud;ySRvXtpH;qXvDwJpd'D;[h.cDw>upD.w*R   

zJ 800-662-1220 'D;Chun;ySRpH;qXvDwJpdvXuud; 888-783-1370 wuh>. 

ySRvXolw>*DRrl (video) rhwrh>w>[h.cDw>upD.tw>zH;w>rRtuvkmuvkmvX  

t*Roh.  wz.t*D>< qJ;usd;b.eySR[h.cDw>upD.tySRpH; qXvDwJpd'D;Chun; 

tDRvXuud; 888-783-1370 wuh>. 

w>vX,vd.[h.xD.rh>rEkRvJ.? 

• eySR*h>0Dw>bH.w>bXeD.*H> (Social Security Number) 

• ee,l,D;uD>pJ.ySReD.odvh.vHm[h.cGJ;(vJ;ph.)rhwrh>odvh.w>tk.o;c;uh

eD.*H> (erh>td.wcgcg) 

• ew>qSXvHmtd.qd;vD>usJ'D;ph;(yf)ud;('f)tvXtySJR 

• vDwJpdeD.*H>wzsX.vXyud;eRvX*DR 8;00 = [g 5;00 twD>ylR 

rk>q. (Monday) yX>wkRvXrk>zDz; (Friday) uoht*D>  

• eySRxH*RuD>*Rzdw>qJ;vDRrHRtc;uheD.*H> (erhwrh>ySRtrJ&uRxHzduD> 

zdb.'D;td.'D;c;uhwbh.bh.) 

• ylRuGHm(18)vgtwD>ylRew>rRvD>trHR'D;td.qd;vD>oh.wz.cJvXm< 

y.Ckm'D;vXuD>pJ.t*Roh.wz. 

• w>rRvD>w>qJ;vDRrHReD.*H>rhwrh>zJ.'&X.w>rRcd.tw>tk.o;eD.*H> 

(FEIN) ew>rRvXw,Hm'H;b. (FEIN M.td.vXe W-2 forms  

vHmt'dzDcd.M.vDR) 

• erhrh>uD>pXzSd. (Federal) ySRrRw>zdw*RM.e SF8 'D; SF50  
vHmuGJ;'doh.wz. 

• errh>ySRvXtrRwh>w>vXok;ylRM.<w>td.vDRz;vXuJxD.o;w,Hm'H;b. 

vHmt'd(form) (DD 214) 

evHmvJ>w>*h>w>usdRrh>wtd.eDwrHRb.q.eywHxD.w>rRpXRoh0JvDR.oemuh< w>*h> 

cJvXmrh>wtd.b.M.'k;pJRcHeusd.phvXu[h.vDRo;tqduwX>M.oh0JvDR. 

epJusH;ySm,JRubsH; (web Pages) oh.wz.rh>wM>b.'D;< [H;M>xd.'H;bdwbd 

'D;p;cdvXeuuGJ;'dvHmw>*h>w>usdRt*D>wuh>. 

erh>rRySJRew>ChxD.vXthxX.eJ; (online) 'D;erh>tJ.'d;'XEkmew>M>bsK; 

oh.wz.vdRvdRqlephymzSd.tphp&D (bank account)ylRM.< euvd.b.cFJ; 

wbh.vXtd.'D;ephymzSd.&l;xh'D;cFJ;uh (bank routing and checking) 

php&DeD.*H>oh.wz.vXtvdRM.vDR. 

file:///C:/Users/amdea/AppData/Local/Packages/Microsoft.MicrosoftEdge_8wekyb3d8bbwe/TempState/Downloads/www.labor.ny.gov/uihandbook
http://www.labor.ny.gov/signin%20M.vDR.


,rRM>w>rRpXRvXurRySJRw>ChxD.vXw>-uX;rRM>M.'fvJ.? 
 erhrh>ySRvXtd.'D;eD>cduh>*DRwvXwySJRrhwrh>usdmtw>*h>uD'D;vd.b.w>rR 

pXRvXurRySJRew>ChxD.M.<oud;rhwrh>bl;wH>w*RrRpXRoh0JvDR. oemuh: 

• eub.td.'D;eySRrRpXRw>zdud;qXuwD>'J;zJt0Joh.rRpXReR'D;ole PIN tcg 

M.vDR 

• etd.'D;rl'gvXeySRrRpXRw>zdtw>[l;w>*JRoh.wz.t*D>vDR 

• zJeySRrRw>zdrRpXReRtcgerh>wymzsgxD.o;b.M.<etd.'D;rl'gvXw>[h.w>u

r.t*D><y.Ckm'D;w>pH.nD.[H;uGHmw>M>bsK;oh.wz.M.vDR 

,b.Chw>tbsK;oh.wz.wEGHwbsD/[h.w>tk.uDRvXw>tbsK; 

oh.wz.t*D>'fvJ.? 
eywHxD.w>M>bsK;oh.wz.0HRtvD>cH< wEGHb.wEGHrh>vXew>rRwtd.b.tCde 

b.ChxD.w>tbsK;ud;EGH'J;M.vDR. erRtDRvXthxX.eJ; (online) zJ 

www.labor.ny.gov/signin rhwrh>cDzsdw>ud;yvDwJpdw>zH;w>rRvD>  

ud;vDwJpdvXwvXm'D;tyhSRzJ 888-581-5812 wcg*hRwcg*hRoh0JvDR. 

 zJeChM>w>tbsK;oh.wz.wEGHwbsDtcg,eub.w>oHuG>eRvXw>oHuG>     

oh.wz.vXtydmxGJvdmtcHwrHRb.wrHRM.vDR. rh>w>vXt&h'd.0JvXupH;qXtDR 

wDwDvdRvdR<'fe[h.w>tk.uDRqlw>zH;w>rRt0JRusdRvXew>pH;qXvXtrh>twD'D;b.0J 

tod;M.vDR. tCdow;'D;w>tusdRtusJb.w>ud;ph>uD;tDRvX “w>[h.tk. 

uDRvXw>tbsK;oh.wz.t*D> “(“Certifying for Benefits”) M.vDR. 

w>ynd.vXw>zH;w>rRwtd.tw>tk.uDRt*D>,wEGHM.td.vXrk>q. 

(Monday)yX>wkRvXrk>td.bSH;eHR(Sunday)M.vDR.ySRtg'.w>wuh>vX

tylRuGHmM.Chw>tbsK;oh.wz.wEGHwbsDvXrk>td.bSH;eHR (Sunday) vDR. 

oemuh<w>ChM.ew>qXuwD>td.wkRvXcJuXmwEGHrk>eHRzd (Saturday)        
M.vDR. 

w>od.w>oDtd.vX, ew>ChwXwEGHrh>w>td.cd;tEGHvDR. ew'd;M>b.w>tbsK; 

oh.wz.vXwEGHtHRt*D>b.< b.q.eub.td.uwDReo;< td.'D;w>o;td. 

vXurRw>'D;CkM>w>rRt*D>M.vDR. 

,up;xD.'d;M>b.w>tbsK;oh.wz.tcgzJvJ.? 
rh>vXyb.uG>u'guhR'D;rRevHmywHxD.tCd< p;xD.w>qXuwD>vXe[h.xD. 

ew>ChwkRvXe'd;M>b.usd.phvX[h.vDRo;tqduwX>M.u,Hm0JoXEGHqlCkEGH

M.vDR. w>qXuwD>tcJtHRM.ew'd;M>b.w>tbsK;oh.wz.b.. erh>b.w>  
xH.M>eRvXt-uX;'D;w>CkxXM.<eu'd;M>b.w>tbsK;oh.wz.cJvXmvXb.  

[h.eRM.vDR. 

,u'd;M>b.,w>tbsK;oh.wz.'fvJ.? 

erh>ywHxD.wh>w>zH;w>rRwtd.tw>tk.uDRvXthxX.eJ; (online) ylRM.<      
eb.w>oHuG>wh>eRvXeb.o;'d;M>b.ew>tbsK;oh.wz.cDzsd'XEkmvDRphvdR

vdRqlphwX;ylR{grhwrh>vX'J;bh;c;uhylR{gM.vDR. erh>ywHxD.tDRvXvDwJpdzDcd. 

M., eu'd;M>b.ew>tbsK;oh.wz.vX'J;bh;c;uhM.vDR. yw[h.vDRw>t 

bsK;oh.wz.vXcFJ;(cf)vXRb.M.vDR. 

w>*h>w>usdRt*RtrJmng 

eywHxD.w>tbsK;oh.wz.0HRtvD>cH<eu'd;M>b.vHmbd;b.oh.ngwbh.vXvHm

y&Xw>ud;tDRvXb.C;'D;usd.{dRph{dRw>tbsK;oh.wz.w>qXwJmvXtzd;oJp;M.

vDR. 0Ho;plRz;tDRwbsDCDwuh>. t0JuwJeRvXrh>etd.rhwrh>wtd.'D;w>[JEkmoh.w 

z. vXySJRvXt-uX;0Jb.0J'D;w>zH;w>rRwtd.tw>tk.o;t*D>M.vDR. ew>[JEkmoh. 
wz.cJvXmrh>wuGJ;vDRto;vXw>rReD.ylRb.M.t0JuwJph>uD;eRvXeub.rR'f

vJ.M.vDR. w>t&h'd.: b.C;'D;usd.{dRph{dRw>tbsK;oh.wz.w>qXwJmvXtzd; 

oJp;wwJeRvXeu'd;M>b.w>tbsK;oh.wz.eD>eD>M.b.. t0JwJeR,d,dvXrh>e  

td.rhwrh>wtd.'D;w>[JEkmoh.wz.vXySJRvXtywD>wkRxD.xD.b;0JpD'D{gM.vDR. 

erh>td.'D;w>vd.b.oh.wz.cJvXmM.<ew>tbsK;up;xD.zsdzsdzsgzsgM.vDR. erh>b.w> 

xH.tDRvXw-uX;'D;w>CkxXb.M.< eu'd;M>b.vHmy&Xwbh.vXytd.vDR. 

erh>wtd.'D;ew>td.qd;vD>'D;vDwJpdeD.*H>vXtb.vdmto;vXqXuwD>t0JtHRb. 

M.ew>tbsK;oh.wz.vDRr>uGHmoh0JvDR. w>zH;w>rRwtd.tw>tk.uDRvHmwqSX 

cDo;cDzsdvHmwX;b.M.vDR. 

qSXu'guhRw>oHuG>&J.oh.wz.wbsDCD'fod;w>tbsK;oh.wz.wcg*hRwcg*hR

vXu'd;M>b.tDRM.okwpJRcHrhwrh>orXtDRw*hRt*D>M.vDR. 

w>*h>w>usdRt*Roh.wz.t*D> 

uG>w>zH;w>rRwtd.tw>tk.uDR:  ySRChxD.w>zdtvHmCH;CmzJ 

www.labor.ny.gov/uihandbook w>*h>w>usdRt*Roh.wz.vXt 

b.C;'D;w>*h>cd.wDoh.wz.tw>uwdRwX.yD.trh>twDvHmubsH;ylRtHRw 

uh>. zJe[h.xD.ew>Chtcgerh>CkxXwh>vXeu[H;M>vHmCH;CmtHR'D;u 

b.w>qSXM>qletd.vDR. 

w>oHuG>oh.wz.vXb.w>oHuG>tDRcJtHRcJtHRM.td.vXyySm,JRoM 
(website) zJ www.labor.ny.gov/ui/faq.shtm M.vDR. 

erh>td.'D;w>oHuG>vDRvDRqDqDb.C;ew>Chrhwrh>w>Chtw>td.o;oh.wz.M.< 

qSXM>ySRw>upD.bH.bH.bXbXwcgzJ www.labor.ny.gov/signin M.wuh>. 

pJth>ef (Sign in) vDRzJethxX.eJ;tw>,JRzsgxD. (online account) 'D;pH> 

vDRvHm'Xw>yeD.tw>*DRzdzJvXpkxGJtzDcd.vX,thxX.eJ;w>zH;w>rRoh.wz. 

(My Online Services) ubsH;yRM.wuh>. rhwrh><ud;yvDwJpdw>ChxD.vX  

t-uX;'D;w>rRM>oh.wz.t0JRvD>zJ 888-209-8124 M.wuh>. rk>q. 

(Monday) 'D;ursX>eHRobsh0HRtvD>cHweHRM.rh>w>rRtguwX>teHRvXw>  

ud;vDwJpdt*D>M.vDR. rk>vhR{dR (Thursday) 'D;rk>zDz; (Friday) M.w>rRpSR 

0JvDR. 

 
 
 
 
 
 
 
 
 
 
 
 

P800 (3/19) e,l,d;uD>pJ.w>zH;w>rRt0JRusdRrh>w>cGJ;w>,mvXtxJod;wkRod;vdmo;wcgvXw>rRcd.'D;w>&J.w>usJRt*D>M.vDR. ySRvXtuJxD.w>rRpXR<w>rRpXRqD.xGJoh.wz.'D;w>zH;w>rRoh.wz.M>0JvXw>Chun;tzDcd.qleD>w*RpkmpkmCkm'D;ySReD>cduh>*DRw*hRoh.wz.M.vDR. 

http://www.labor.ny.gov/signin
http://www.labor.ny.gov/uihandbook
http://www.labor.ny.gov/ui/faq.shtmM.vDR.
http://www.labor.ny.gov/signinM.wuh%3e.

